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Benjamin Klass is a graduate student whose research focuses on Canadian communications policy, regulation, and industry.  His current work is centred on the wireless industry in particular, with a view toward understanding the dynamic between regulation, competition, and consumer welfare. From 2013 to 2015, Mr. Klass initiated and pursued a complaint before the CRTC, which resulted in a decision prohibiting wireless carrier Bell Mobility from unjustly discriminating against customers and online video service providers by exempting its mobile TV app from data charges.  (The decision is now being challenged at the Federal Court of Appeal.) 

Previously, Mr. Klass studied philosophy as an undergraduate at the University of Toronto, and Political Studies as a Masters student at the University of Manitoba.  At present, he is pursuing a PhD at the School of Journalism and Communication at Carleton University, Ottawa.

