
 

Access to Information and Privacy Office (ATIP) 
Ottawa, ON K1A 0N2 

Our File: 
A-2021-00077/AM 

 

 
Ms. Monica Auer 
2658 Flannery Drive 
Ottawa, Ontario K1V 8M2 
 
 
Dear Ms. Auer: 
 
This is to acknowledge your request was received in this office on June 10, 2022.  
We note that, pursuant to the Access to Information Act (ATIA), you wish to obtain the following 
information:  
 

“S. 25(1) of the 1991 Broadcasting Act states that the CRTC "shall forward to 
the Minister a report" with respect to the CBC's contravention of a CRTC 
regulation. Section 10(3) of the CRTC's Television Broadcasting Regulations, 
1987 requires the submission of program logs along with an attestation by the 
licensee of the logs' accuracy. In Decision 2004-531 at paragraphs 11 and 12 
the CRTC determined that the original and corrected program logs submitted by 
the CBVT-TV Quebec contained errors. Please provide a copy of the report 
submitted to the Minister about this breach by CBC of the requirement of the 
CRTC's Television Regulations that logs submitted to the CRTC be accurate.” 

 
We are undertaking the necessary search of our records and will inform you of the status of your  
request within 30 days of its receipt.  
 
Please be advised that you are entitled to complain to the Information Commissioner concerning  
the processing of your request within 60 days after the day that you become aware that grounds  
for a complaint exist.  
 
In the event you decide to avail yourself of this right, your notice of complaint should be  
addressed to:  

Office of the Information Commissioner 
30 Victoria Street, 7th Floor  

Gatineau, QC K1A 1H3 
 

You may obtain additional information on the complaint process by visiting the website of the  
Office of the Information Commissioner at www.oic-ci.gc.ca.  
 
Please find enclosed an Information Sheet listing the principles that we will follow in processing  
your request, this also explains the circumstances under which the time limit may be extended.  

http://www.oic-ci.gc.ca/


 

We will notify you should a time extension be required.  
 
This letter will also acknowledge receipt of your application fee of $5.00. 
 
Should you have any questions or concerns, please do not hesitate to contact  
Ana Maria Mory Olivares via email at AIPRP-ATIP@crtc.gc.ca.  
 
Sincerely, 
 
 
 
Mpume Mtimkulu 
Access to Information and Privacy Coordinator 
 
Enclosures 
 
  

mailto:AIPRP-ATIP@crtc.gc.ca


Information Sheet 
 

Principles for assisting applicants 
 

In processing your request under the Access to Information Act, we will: 
1. Process your request without regard to your identity. 
2. Offer reasonable assistance throughout the request process. 
3. Provide information on the Access to Information Act, including information on the 

processing of your request and your right to complain to the Information 
Commissioner of Canada. 

4. Inform you as appropriate and without undue delay when your request needs to be 
clarified. 

5. Make every reasonable effort to locate and retrieve the requested records under the 
control of the government institution. 

6. Apply limited and specific exemptions to the requested records. 
7. Provide accurate and complete responses. 
8. Provide timely access to the requested information. 
9. Provide records in the format and official language requested, as appropriate. 
10. Provide an appropriate location within the government institution to examine the 

requested information. 
 

Extension of time limits 
 
In addition, an extension of time may be required. Subsection 9(1) of the Access to Information 
Act allows the head of a government institution, or his or her delegate, to extend the initial period 
under the following three circumstances: 

a) the request is for a large number of records or requires a search through a large number of 
records and meeting the original time limit, under either of these circumstances, would 
interfere unreasonably with the institution’s operations; 

b) consultation is necessary and it cannot be completed within the 30-day statutory deadline; 
c) notice is given to a third party under subsection 27(1) of the Access to Information Act. 

 
 


