Good morning

This refers to your time extension complaint against the Canadian Radio-Television and Telecommunications

Commission (CRTC)

The CRTC provided representations regarding the consultations required on this file. The CRTC discussed the matter with the offices of primary
interest and determined that the vast majority of the records would require consultations with at one institution. In addition, the records will need to

be reviewed by legal counsel. Given the complexity and sensitivity of the records and past experiences with similar records, the OIC is of the view
that the 60-day extension pursuant to paragraph 9(1)(b) is valid

That being said, the CRTC is committed to respond to your request by the extended due date of October 4, 2022. Please keep in mind that if the
institution does not meet the extended date to send you a response, you may file a new complaint for deemed refusal via our website

| will conclude my investigation and | ask that you please provide your final representations by September 22 , 2022, | will then submit my reports.

Thank you
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